Frequently Asked Questions
Technical Innovations/ASG Medical Systems merger and newly-created entity, Syneo

On July 13, 2011, ASG Medical Systems of West Palm Beach, Florida, the leader in catheter and guidewire
manufacturing automation and Technical Innovations of Angleton, Texas, the leader in hole drilling and hole
punching technology for catheters and cutting tools for tissue cutting and surgical device applications, merged to
create Syneo. The existing management will remain at both companies, and both companies will operate from
their current locations.

Why did Technical Innovations and ASG Medical Systems merge?

The ASG/TI partnership will yield greater innovation in catheter manufacturing technology and synergy in our
product integrations. The combination of technologies allows broader solutions for medical device manufacturing
in an automated environment. This leads to better results and increased productivity and efficiency for our
customers, and that is our priority.

Will my current contact information with ASG or Tl change?
ASG and Tl will continue to operate at their current locations, and your primary contact person will stay the same.
Telephone numbers, fax numbers and e-mail addresses will remain the same until further notified.

Has the purchasing procedure changed?

No, the purchasing procedure has not changed in any way. Technical Innovations and ASG Medical Systems are
still legal entities that will continue to accept purchase orders under the Technical Innovations or ASG Medical
Systems names.

Do you have a new Web site?
A new Web site is in development. Until then, www.asgmedical.com and www.technicalinnovations.com will be
fully accessible and functional.

What does "Syneo" mean?
Great question! It represents synergy in product integration + innovation in technology. Our tag line is "the
medical device solutions company".

About Technical Innovations

Technical Innovations designs and manufactures hole-making systems including machines and drills, punches and
skivers for placing very precise holes in catheter-based medical devices. Tl also designs and manufactures cutting
tools for tissue cutting and surgical device applications. The company was founded in 1993 and is located in
Angleton, Texas, USA which is located 45 miles south of Houston, Texas.

www.technicalinnovations.com | (979) 849-8700

About ASG Medical Systems

ASG Medical Systems, founded in 1991 and headquartered in West Palm Beach, Florida, USA, is the world leader in
catheter and guidewire manufacturing automation. ASG tubing and guidewire cutters, feeders, testers, and custom
automation machines provide high production capacity and consistent outgoing quality while reducing
manufacturing costs.

www.asgmedical.com | (561) 848-6684
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